
Durable Solutions Guidance for Protection Clusters

Humanitarian Country 
Team (HCT)

Support the HC in their re-
sponsibilities to ensure that 
the humanitarian response 
adopts a “solutions from 
the start” approach 
in line with IASC 
Management Re-
sponse to the IDP 
review recommen-
dations and the 
Guidance on Solutions to 
Internal Displacement.

Solutions Working 
Group

Convene relevant stake-
holders across humanitari-
an, development and peace 
structures to ensure strate-
gic coordination, effective 
information 
sharing 
and robust 
support for 
solutions 
processes.*

UN Country Team
(UNCT)

Accountable to ensure 
integration of solutions into 
Cooperation Framework 
processes, identifying 
opportunities in existing 

and forthcom-
ing activities 
& advancing 
joint pro-
gramming for 
solutions.

Resident Coordinator  / 
Humanitarian  Coordinator

Overall accountable for delivery 
on solutions as the UN’s lead on 
solutions.

UNHCR, IOM and UNDP

Committed to being a ‘first line of support’ 
for RC/HCs regarding solutions at the country 
level. This includes jointly designing a UN 
offer that leverages the full breadth of man-
dates and expertise within the wider UNCT to 
address displacement solutions effectively.

Cl
us
te
r 
Sy
st
em

Protection 
Cluster

Advisory

Advocacy

UN Missions

United Nations 
Missions

*The Solutions Working Group should operate under the guidance of an overarching strategic approach and be integrated into existing coordination 
mechanisms to prevent silos and enhance coherence.
It is a joint space between the UNCT and HCT that reports to the RC/HC and complements the work of humanitarian clusters and UNCT results groups. It is 
institutionally docked into the UNCT structure and can be asked to brief HCT and UNCT on progress and challenges. 

Annex 1:  The Protection Cluster and the Durable Solutions Coordination Mechanisms at country level.
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